Rental Rules and Requirements and Safety Guidelines
RENTAL RULES AND REQUIREMENTS
Person must be 18 years of age and have a valid driver license.
Refundable deposit of $700 on a credit card.
Carefully inspect the rental Bike prior to use to ensure the Bike is good operating condition.
Test the Bike’s operating components before proceeding with the intended use, including, but not limited to the brakes, tires, gears, pedals, lights, frame, bell and seat.
Promptly notify a Stellar Properties Inc. representative of any defect, malfunction or needed repair to a Bike
Adjust seat to proper height prior to operating the Bike.
Adjust Bike riding behavior for safe operation according to weather conditions.
Adjust Bike riding behavior so that it is that of a reasonably experienced and prudent bike rider.
Always have the brake engaged when loading on the Bike and/or turning on the controller power to the ON position. Always turn the controller power to the OFF position before unloading from the Bike.
Helmets must be always worn properly while operating the Bike. If the participant does not bring a helmet, one will be provided.
When parking bikes Participants must turn off the power and lock the Bike to a suitable structure such as a bike rack or lock around the wheel and frame or lock bikes together around the frames or rear wheels. Ebikes must be parked in designated areas for bike parking such as a bike rack or in an area that does not obstruct a business’ normal operation such as doors or walkways or access points.
All literature and direct instruction from Stellar Properties Inc. and its representatives must be followed.
Waiver forms and ID checks must be completed and verified before the rental is complete.


Rental Rules and Requirements and Safety Guidelines
RESTRICTED USES
Allow any other person to use the bike or allow a second person on the bike (doubling).
Use the Bike if Rider has any existing physical or mental condition that would prohibit Rider from safely operating the Bike.
Operate a Bike while carrying any item that impedes Rider’s ability to safely operate the Bike.
Operate a Bike while attempting to exercise your pet (IE Walk the dog)
Operate a Bike while under the influence of alcohol, drugs, or any other substance that impair Rider’s ability to safely operate the Bike.
Use any cell phone or mobile electronic device, including, but not limited to, for the purposes of phone calls, text messages, music or any other use that distracts rider from the safe operation of the Bike.
Wear a headset covering, earplugs in, or earphones covering, resting on, or inserted in, both ears, while riding.
Overfill the Bike basket or place objects weighing in total more 20 pounds in the Bike basket.
Operate the Bike in any manner if there is a change in the weather conditions that make it unsafe to do so. (Hail, heavy rain or wind)
Ride or operate a Bike that has any defect, fails to operate as a properly functioning bicycle or that needs repair.
Continue using the Bike if it, or any component of it, should become defective or malfunction
Use the Bike for racing, tricks riding, jumping, stunt riding.
Use the Bike for any commercial purposes.
Tow, pull, carry, or push any person or object with a Bike.
Remove or modify any accessories, parts, or components of any Bike.
Transport the bike using a vehicle or trailer.
Violate any applicable federal, provincial, or local law.

